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Online Circuit Breaker Claim System
Training Modules

(updated February 14, 2025)


	Training Module
with video link
	Chapters
with timestamps

	Overview Presentations
	

	Overview of the Commonwealth’s Circuit Breaker Program (CB 101)
	(no chapters; presentation only)

	New Claim System Overview, Part 1 (presentation)
	00:00 – New Online Circuit Breaker Claim System Introduction 
05:07 – Accessing the New Online System
12:04 – Preparing for Online Claiming
14:09 – Claim Timelines
15:38 – Support Options

	New Claim System Overview, Part 2 (demonstration)
	00:00 – New CB claim system overview
02:17 – Homepage overview and claim stage
04:37 – SUM_ALL report
05:33 – My Authorizations report
07:54 – CB7 report
10:01 – List of LEA/Collaborative and ISP Code List
11:17 – Issues and error reports
12:23 – Cumulative credit worksheet
12:49 – Instructions and Claim Details
15:33 – Create in-district summer programs
16:47 – Add students
17:51 – Certify and Submit
19:02 – Summary

	Determining FY25 Relief Eligibility
	(no chapters; presentation only)




	Claim Training Modules
	

	Creating In-District Summer Programs
	00:00 – In-district summer programs introduction
01:22 – Entering in-district summer programs
06:52 – Linking in-district summer programs to the placements

	Adding Students to Claim
	00:00 – Guidelines for adding students
02:05 – Navigating new claim system
03:40 – Adding a student who has not been claimed in prior year
07:27 – Deleting a student
08:54 – Adding a student who has not been claimed in prior year and not certified in SIMS
11:26 – Adding a student from prior year to the current year claim

	Claiming expenses for Approved Private Programs 
	00:00 – Guidelines for claiming approved private programs
02:45 – Review CB7 report build into claim system
07:12 – Entering a placement for an approved private program
12:32 – Entering a placement for an approved private program with price increase
17:13 – Editing the placement

	Claiming expenses for out-of-district LEA/Collaborative Placements 
	00:00 – Guidelines for claiming LEA & Collaborative
02:46 – Entering a placement for a collaborative for an extended school year (summer)
07:41 – Entering a placement for collaborative tuition and additional services for a school year
11:16 – Reviewing the placements information
12:10 – Entering a partial-year placement for a collaborative

	Claiming Specialized Equipment expenses
	00:00 – Introduction & Overview
02:28 – Entering a new placement for equipment cost
08:32 – Editing a placement for equipment cost
10:27 – Summary

	Claiming expenses at Individual Student Programs (ISPs)
	00:00 – Guidelines for claiming Individual Student Programs (ISPs)
06:36 – Navigating new claim system
09:36 – Adding placements for Individual Student Program (ISP)
15:35 – Adding placements for Individual Student Program (ISP) with actual cost less than approved ISP
20:25 – Resolving missing OSD Authorization issue

	Claiming One-to-One Services (IPAs) 
	00:00 – Guidelines for claiming one-to-one services with IPAs
04:27 – Navigating new claim system
06:23 – Adding placements for one-to-one services
10:35 – Adding placements for one-to-one services with actual cost less than IPA approval
15:27 – Adding placements for one-to-one services costing $20/hour or less and creating self-authorized IPA
19:18 – Resolving missing OSD Authorization issue

	Claiming Supplemental Services 
	00:00 – Guidelines for claiming supplemental services
04:05 – Adding supplemental placements
10:17 – Review placements information

	Cost Shares 
(with 2nd LEA, with DCF, and through settlement agreements) 
	00:00 – Cost share introduction
03:03 – Entering a placement and cost share with 2nd LEA
09:26 – Adding cost share with DCF to the existing placement
13:00 – Entering a placement and cost share based on the settlement agreement
17:58 – Review placements with cost share

	In-District Services (1 of 3): Guidelines for Claiming
	(no chapters; presentation only)

	In-District Services (2 of 3): Claiming In-District Service expenses
	00:00 – Entering in-district services introduction
02:15 – Entering in-district services for a school year
18:41 – Entering in-district services for an extended school year (summer)
26:32 – Review in-district placements

	In-District Services (3 of 3): Editing Services Claimed
	00: 00 – Editing in-district placements
04:40 – Adding services to the existing in-district placements
07:10 – Deleting services from the existing in-district placements

	Deleting a student versus deleting a placement in a claim
	00:00 – Deleting a student
02:08 – Deleting a placement
05:00 – Verifying the student has been deleted
05:56 – Summary

	Reviewing Issue Status and Resolving Issues
	00:00 – Resolving Issues Prior to Submitting Claims Overview
05:47 – Identifying Issues
08:04 – Resolving Placement Overlap Issues Report
11:04 – Resolving Placement Errors Part 1: In-District Services
15:44 – Resolving Placement Errors Part 2: Missing OSD Authorization for IPA
21:49 – Resolving Placement Errors Part 3: Missing OSD Authorization for ISP
26:01 – Certification Status Issues Report
28:14 – Issues Remaining Report

	Certifying and Submitting Claims
	00:00 – Circuit Breaker Claim Submission Process Overview
04:54 – Reviewing Claims for Accuracy Prior to Submission
07:46 – Claim Certification and Submission Process




	Coming Soon
	

	Collaborative Cumulative Credit 
	

	Transportation
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